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Reading New Mail 

Some folks are having some trouble reading their new messages in Open WebMail.  
Here’s a reminder of how to do that. 

 

 

1.  Log into Open Webmail, and your new messages in your Inbox will appear. 

 

 

 

 

 

 

 

 

 

 

 

2.  In order to read new mail, you must click on the Subject of each message, not the 
Sender.  (In NeoMail, you could click on either the subject or the sender to open the 
message, but in Open WebMail, you must click on the Subject!) 

 


